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Professional, modern
websites for £249
Give your business the boost it 
deserves with a slick, professional
website starting from the incredible 
price of just £249. 
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hello@elementarycreative.co.uk
07856404879
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NORFOLK COUNTY MOBILE LIBRARY 
SERVICE 

 

We look forward to welcoming you back! 
 

We’ve made some changes to keep you safe, so 
 

 there will only be 1 person or household (of up to 3 people) 
aboard at a time 

 please bring your library card with you or join in the library or 
online 

 we may ask for details from you to help with Test and Trace 
 you will need to wear a face covering in the library 
 hand sanitiser is available for use on the way in and out of the 

library 
 surfaces and computers will be regularly wiped down 
 returned books will be quarantined for 72 hour    

 
Hapton      Tharston 
Hillside farm     Willow Farm Lodge   
Dunthornes Corner     

10.45-11.00am 
 
13.00-13.15pm     Highfields Council Houses 
       11.05-11.15am   
   
 
!3/10/21      27/10/21 
10/11/21      24/11/21 
8/12/21      22/12/21 
5/1/22      19/1/22 
2/2/22      16/2/22 
2/3/22      Highfields Council Houses 
        
       11.05-11.15am 
        

Welcome to the

Tharston and Hapton Newsletter
Welcome to the Autumn edition of your newsletter. 

This month’s newsletter being written with Covid still a factor in the way we live our lives but
now have returned to some sort of normal and we can now welcome everyone to our meetings 
at Hapton School with no restrictions in place.

It has been great seeing some parishioners lately at meetings and getting back to proper 
dialogue in person which I know our chairman is enjoying immensely. We also hope to have 
a new councillor coming on board which is fantastic news.

The Hapton Community project is moving forward and the Play Equipment has been ordered 
and should be installed in mid-October. A cabin has also been ordered so the council and 
other groups can hold meetings in the cabin and this should be with us around late Jan 2022 
to early Feb 2022 Picnic benches with incorporated tables will also be provided. The Council 
have also sourced compostable toilets that will be installed and will help with holding events 
on the area for everyone and also Church events. All events are welcome to be held on the 
new area and please contact The Clerk to register your interests in holding an event in the 
future.

As Parish Clerk it is now great to get around the Parish as I used to and please say hi if you 
see me and bring me up to speed on any issues you may have. If you do have any issues and 
do not see me, I would prefer you use the parish email address rather than the website contact 
form as I see these quicker than the website forms. The email address is 
tharstonandhapton@gmail.com

The Parish Council has now installed a new Defibrillator at Victory House with the help of a 
grant from Saffron who we are really pleased to be working with and we will be providing free 
defib training to all. Should any parishioners wish to attend please let me know so I can add 
you to list once dates are fixed with the training team at London Hearts.

Finally, in this newsletter you will see details of any Tharston St Marys church events and 
the mobile shop that currently only tours Flordon and Hapton is unfortunately stopping till 
late September which is a shame for all the parishioners who have come to use it. It is 
hoped that when it returns, we can get Tharston added to the stop list.

tharstonandhapton@gmail.com

The Parish Council



NEW PARISH COUNCILLORS NEEDED

Tharston and Hapton Parish Council have 2 vacancies for Parish 
Councillors and are looking for local residents to join the council 
(especially from Tharston).

The Parish Council will provide all the necessary training to help you 
learn about the roles and what is expected when you join the 
council. These sessions are run by a local company and are held in a 
fun and friendly way.

If you feel you have the time and commitment to join the Parish 
Council, please contact the clerk on the following email for further 
information tharstonandhapton@gmail.com

The Street 
Long Stra�on 

NR15 2XG 

FULL FOOD MENU 
Wed eve 5pm‐9pm 

Thu, Fri & Sat 12 noon‐9pm 
Sunday 12 noon‐5pm 

including full roast op�on 

Great menu for all to enjoy 
inside or outside dining 

17th Century inside 
plus heated pagoda and 

garden outside

See Facebook 

or phone 01508 531500 

TO BOOK EMAIL  
enquiries@nethertonhouse.co.uk 

www.nethertonsteakhouse.co.uk



Our full door to door dial-a-ride service is up and running again 
with weekly trips to Diss and Harleston for shopping and 
appointments.

We are also pleased to announce that we are running our weekly 
outings again.  Our October outings are as follows:

Thursday 14th October – Lunch at The Red Lion, Needham - Fare £7.00
Monday 18th October – Stowmarket – Fare £10.00
Monday 25th October – Lunch at The White Horse, Stoke Ash – Fare £7.00
Monday 1st November – Waitrose and Wymondham – Fare £10.00
Monday 8th November – Taverham garden Centre – Fare £15.00
Monday 15th November – Cherry Lane and Goodies farm shop – Fare £7.00
Monday 22nd November – Highways Nursery – Fare £15.00
Monday 29th November – Norwich City centre – Fare £15.00

Some outings do have limited space so please book early to avoid 
disappointment.

For more information or if you would like a copy of our 2021 outings leaflet,
please contact us on 01379 854800 or email 
adminborderhoppa@btconnect.com.

Borderhoppa provides many great services for all to enjoy so please support 
these outings and have a fun time with your friends and maybe even meet 
some new ones.

Borderhoppa also provide a dial-a-ride service and for more information and to 
join the service please see the link below. The service covers parishes in South 
Norfolk and North Suffolk and it continues to grow. For more information of 
the villages it serves please look at the link below also and their website.  

Borderhoppa | Rural Bus Service for Norfolk and Suffolk

Are you in need of a printer in 
Norfolk or Norwich?

THEN WE CAN HELP!

T: 01603 665045  M: 07766 445837
pridepressltd@unicombox.co.uk

www.printersnorfolk.co.uk

Established for over years, Pride Press offer 
a complete print service including print finishing and

in-house design that is truly second to none...
all at rates that are remarkably competitive!

Call Pride Press today to discuss your print
requirements and how we can help your business.

Pride Press Ltd
Digital & Traditional Printers

Join
our pride!



COMMUNITY PROJECTS 
 

The Parish Council are undertaking some community projects that they feel 
will benefit the whole parish. 

Obviously the big one is the provision of the new community field in Hapton 
for all to use and as per the update in the introduction notes the parish council 
have now put the deposit on the paly equipment and the cabin and will soon 
be ordering the picnic benches and hopefully the compostable toilet. 

The Parish Council have now installed a book exchange in the phone box by 
Hapton Garage (that houses the defib) and all parishioners are welcome to 
bring and exchange books at their leisure and even put unwanted books into 
the exchange. We must thank Graham Bleach for all his work on this. 

The Parish Council are also keen to work with Tharston Church on providing a 
similar scheme when the other phone box is installed on the Parish Councils 
land by the church to allow Tharston residents to run their own scheme. 

 Other plans are to provide a Compostable toilet on the same site for the 
church goers to use and also their own book exchange on the site for all 
parishioners to place old books and maybe take some new ones. The Parish 
Council have checked with planning and researched the covenants and as the 
land is owned by the parish council it is fine to do and this information has 
been sent to Tharston PCC for their attention.  We are hoping to arrange a 
meeting with the PCC very urgently to get this moving forward and agree the 
actual site of both the compostable toilet and the phone box. 

The Parish council are always looking at ideas from parishioners to provide 
facilities or events for the whole parish to enjoy but unfortunately the plan to 
run a firework display on November 5th cannot be arranged in time but 
planning will start for an event next year early in the new year. 

Finally, we ask that if any parishioners have any ideas for projects or events to 
contact the parish clerk on tharstonandhapton@gmail.com 

 
     

Looking for a unique 
Christmas gift?

www.redwings.org.uk/adopt
0870 040 0033

Sponsor a rescued 
horse or donkey 
from Redwings for 
a whole year from 
just £15!

Lily

Upgrade your gift!
We have a gorgeous
selection of
Adoption Star
merchandise
available in our
online gift shop!
www.redwings.org.uk/shop



THARSTON ST MARYS CHURCH NEWS 
 

 

The Church Fete  
 
We welcomed the Fete back after having to cancel it in 2020 and in an effort to 
increase numbers attending, several new stalls were introduced such as Vintage 
Clothes, good quality Toys, an Aunt Sally, Boule for Beef plus a Bar and a BBQ. 
We also introduced a Games Zone specifically for the younger children and all 
these played an important part in achieving an amazing result. 
  
We ended up with an amount after all expenses of £2737.18 which exceeded our 
previous best result by some £900 and this will certainly ease the financial pressure 
for 2021. 
 
We must once again thank Mr & Mrs Massey for letting us hold the fete at Wheeler 
Barn, all those who attended, all those who helped with the setting up and 
dismantling of the Fete and all those who ran the stalls. There were also those who 
simply made a Donation to the Fete, (financial or otherwise).  
 
We had our sponsors and they were Pete’s Pets, The Butchers House, the Foundry 
Nursery, Simons Landscaping and Farmer Barnes Butchery (Tasburgh & 
Hethersett), all of whom kindly provided items for the raffle or stalls. 
 
Last but not least there were those Vintage Vehicle owners who proudly displayed 
their pride and joy for all to see.  
  
We now look forward to 2022 and hopefully you will all be able to help us repeat 
this result.    
 

Church Services 
 
We would like to welcome you all to attend our special services for 2021 which are 
the Harvest Festival with refreshments at 6.30 on October 16th and our Carols by 
Candlelight also with refreshments at 7.00 on December 17th. 
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We're the brains behind your drains
From unblocking sinks and toilets that won’t drain properly to overflowing gutters and smelly

drains. You can trust Metro Rod Norwich to solve your drainage problem.

Our Services

For advice and top tips visit www.norfolkrecycles.com/home-compost
                        or email mastercomposters@norfolk.gov.uk

Bokashi Bin Twin Pack £15(Standard price £24.99)

Quick step by step   
   guide to composting

Find a warm spot in your garden
for your bin

Add the compost ingredients*

Let nature do its work

Check the hatch for brown, crumbly 
compost and lift your bin to empty

Dig your very own homemade 
compost into your garden

1

2
3

4

5

Bokashi Bins allow you to compost 
all of your food waste including meat, 
fish, dairy products and any other 
organic material in one container. 

*Compost ingredients, aim for a
     mix of half greens and half browns:

Greens
Vegetable and fruit peelings, 

grass cuttings, young weeds, 
old flowers, tea leaves and 

coffee grounds

Browns 
Cardboard, autumn leaves, 
shredded paper, twigs, wood 
ash, herbivore pet bedding

Don’t compost! 
– cooked food, 

dairy or bread



*

Join thousands of 
 people in Norfolk 
composting at home

Norfolk County Council 
has teamed up with  Get Composting to offer 
cut price compost bins to Norfolk residents.



Home 01603 487069 Mobile 07718786641

To order call 07577 706033 or online www.tsishoes.com

NO LACING BESPOKE SEAT COVERS
for scooters and motorcycles

Before

TSI Urban Riders
TS-01

This exclusive design now comes
with our DUAL FITTING insoles

standard and wider feet

We can refurbish your 
motorcycle or scooter

seat with our
new custom
seat covers.

Send your seat
to us and we’ll

it for you. You can
even design your own seat

BBROWNE’’SS BOILERS  
 OIL BOILER INSTALLATION, 

SERVICING & REPAIR 
 

 OFTEC REGISTERED & FULLY 
INSURED 

 LOCAL (HAPTON), FRIENDLY & 
RELIABLE 
 

 24HR EMERGENCY CALL OUT 

 

             CALL OLIVER BROWNE FOR A FREE, NO OBIGATION QUOTE: 07775 738121 

        WWW.BROWNESBOILERS.CO.UK           EMAIL: INFO@BROWNESBOILERS.CO.UK 

                   

CMT - MUSCLE HEALTH
AND WELL -BE ING

Massage and Medical Acupuncture
Muscular aches and pains come in all forms; whether its from the daily

routines, sporting activities, pregnancy and even cancer treatment. The
chances are you will benefit from a massage.

It offers great benefits from improving sporting performances both for training
and recovery, treating and preventing muscular injury as well as enhanced

well-being.
The principle is the same - look after yourself to get the most out of your sport

but also everyday life.
Therapies include:

Sports, Swedish, Oncology, Pregnancy Massage and Medical Acupuncture.

Prices ranging from £28-£38
Old Forge, Picton Road

Tharston
NR15 2YD

Courtenay
Rednall

07949883381



 

  

Community Properties 
flooded from 

main river 

Properties 
flooded from 

ordinary 
watercourse 

Properties 
flooded from 
surface water 

Properties flooded 
from combined 

sources 

Forncett St Peter 7 2 
  

Hapton 1 
   

Hempnall 9 
  

2 
Lower Tasburgh 1 

   

Shotesham 1 
   

Trowse Newton 3 
   

Wramplingham 2 
   

Table 1: Number of properties internally flooded where at least 1 property is likely to have been flooded from a main 
river.  

Have you been flooded? – please let us know  

We are very keen to know about all the properties that have been flooded internally, so that any data we 
capture can help inform future decisions. If you have not contacted us to report flooding at your property, 
please let us know, as we are very keen to know the full extent of the flooding in the River Yare catchment. 
Please email enquiries_eastanglia@environment-agency.gov.uk. Or ring 0203 0255472. Information 
relating to flooding from ordinary watercourses, surface water or ground water will be shared with Norfolk 
County Council as the Lead Local Flood Authority and included in their Section 19 report. 

We will communicate with residents of properties known to have flooded internally to investigate options for 
managing flood risk. 

We have created an online survey and would encourage all residents who were flooded to complete it by 
using the following link. https://www.smartsurvey.co.uk/s/I7HEVS/   if you require a paper copy please 
call Tina Starling on 07500 884454.  

All the data and information we capture is reviewed and the results help to inform our flood warning 
service, ensuring we provide an accurate and timely warning service for future flooding. We will let you 
know if changes are made to your flood warning service. 

Where can I find out more?  
Register with our Flood Warning Service by visiting our website: https://www.gov.uk/sign-up-for-flood-
warnings  or call Floodline on 0345 988 1188.  
You can check if your property is at risk of being flooded by visiting our website: https://www.gov.uk/check-
if-youre-at-risk-of-flooding 

Contact us  
You can send us any comments or questions on this update by emailing 
enquiries_eastanglia@environment-agency.gov.uk. 
 

 

  

 

River Yare  
Winter Flooding Briefing   
 
September 2021 
 
 
 
 
 
 
 
 
Forncett St Peter, Hapton, Hempnall, Lower Tasburgh, Shotesham,  
Trowse Newton and Wramplingham. 
 
 
 

  

  



 

  

Introduction 
 
This is a briefing to inform and advise you of the flooding that took place in December 2020 from the River 
Yare and associated tributaries. We will explain what happened, what our role is, how we work with 
partners and what the next steps are for your community. It will not give you all the answers you want at 
this stage. 

What happened?  
 
In December 2020, East Anglia received an exceptionally high amount of rainfall, the River Yare area 
received 50mm in 18 hours, and a total of 71mm in 96 hours. 
Across Essex, Suffolk and Norfolk we issued Flood Alerts to 21 different areas and Flood Warnings to 16 
locations during the flooding between 24 December and 2 January 2021.  
The widespread flooding and devastating impacts on people, homes and communities was a consequence 
of heavy rainfall falling on an already wet catchment which was especially sensitive to intense rainfall. 

The Environment Agency has a strategic overview of all sources of flooding and coastal erosion. We are 
also responsible for flood and coastal erosion risk management activities on main rivers and the coast. 
Lead Local Flood Authorities (LLFAs) are county councils and unitary authorities. They lead in managing 
local flood risk (ie risks of flooding from surface water, ground water and ordinary (smaller) watercourses). 

At the end of December 2020 over 300 properties across Norfolk suffered the devastating consequences 
of flooding. Within the River Yare catchment we have records of at least 24 properties being flooded 
internally from main rivers, although this number may be higher if flooding was not reported.  Table 1 below 
provides further information on the communities where we are aware of flooding having occurred from 
main rivers, with many other properties having suffered from flooding from surface water, ordinary 
watercourse and ground water across the catchment. Norfolk County Council as the LLFA are producing a 
Section 19 report (as stipulated by the Flood & Water Management Act) which compiles information on 
flooded properties across Norfolk and provides recommendations. 

Our role during flooding 
  
We cannot stop all flooding, but we work to limit the impact and we do help communities to prepare. We 
provide 24/7 cover to respond to flooding and pollution incidents. We issue alerts and warnings to help 
people reduce the impact of flooding from main rivers, reservoirs, estuaries and the sea. Our primary roles 
during flooding are: 

 providing a warning and informing service  
 operating the flood defences and structures we own and manage 
 being part of a multi-agency incident command and control group  

 
Environment Agency (EA) staff were working in the wider area across Norfolk & Suffolk responding to 
incident reports and checking defences.  

 
 
 

 

  

Flood Warnings  
We provide a warning and informing service through our Flood Warning Service. We have a network of 
both rain gauges and river gauging stations to monitor the height and flow of rivers. If a river level is 
measured or forecast to reach above a typical range this means that flooding is possible, and a flood 
warning or alert may be issued.  
 

 At 08:14 on 24th December and at 08:10 on 29th December we issued the following flood 
alerts respectively for the for the upper Rivers Yare, Tiffey, Tas and Wacton, and the River 
Yare at Norwich from Cringleford to Trowse Newton  : be alert, stay vigilant and make 
early preparations  
We also issued the Flood Warning; flooding is expected, take action to protect yourself and 
your property, at; 

01:56 on 24th December for The River Tas through Stoke Holy Cross 
        23:43 on 23rd December for The River Tiffey, from Wymondham to Barford  
        11:34 on 24th December for The River Yare from Barnham Broom to the A11 at Cringleford 
        21:12 on 24th December for The River Yare from the A11 at Cringleford to Trowse Newton 

If you are in an area able to receive flood warnings from us but did not receive the Floodline warnings 
issued as listed above, please check that you are signed up to receive them by contacting Floodline on 
0345 988 1188 or sign up at: https://www.gov.uk/sign-up-for-flood-warnings 

Managing and responding to flooding 
During the flooding we worked closely with professional partners to minimise flooding across the Yare 
River catchment area.  This includes working with professional partners, including the police, fire service 
and the rest of our partners on the Local Resilience Forum (LRF). A meeting of the LRF took place on 28 
April to review the incident and we continue to work together on the recovery side of the incident. 
For the duration of this event, staff were conducting ‘river runs’, which are operational checks of the rivers 
and flood plains.  They would check local pinch points and bridges to ensure no debris was holding back 
flows and clearing any obvious blockages that could impede flows. 

Data 
We are collating and processing the data received from our flood survey and are reviewing our flood 
warning service to ensure we provide an accurate and timely warning service for future flooding. We will let 
you know if changes are made to your flood warning service. 
We are in the process of obtaining channel survey for the River Yare and joining tributaries in preparation 
for us starting to update our flood modelling over the coming years. This will improve our understanding of 
flood risk and will utilise the information we obtained from the December 2020 flooding. 
Later this year we hope to carry out threshold surveys of the properties that were known to have flooded, to 
help us understand the scale of the flood risk. This, in combination with the updated flood risk modelling, 
will help us ascertain if there are cost beneficial ways to reduce the flood risk. 
 
 


